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No Paper/author/date Page Quote Type Theme Comments 
1 Adult Education Programmes 

for Migrants in Glasgow  
University of Glasgow 
Nicola Dickson and Dr Bonnie 
Slade 
2016 

14 Bar the [funding for asylum 
seekers/refugees] there are no other 
curriculum/qualification provisions 
specifically for migrants living in Scotland.  

 

Barrier Adult 
Education  

Removing barriers to participation and equality of access to 
education 
A qualitative, exploratory approach with both education 
providers and learners would give the greatest insight into how 
learner-centred practice is and can be used when educating 
migrants. Translation services or sub-contraction of a native 
speaking researcher may be necessary to ensure the learners are 
able to fully contribute to the research. (p15) 

 Roma families’ engagement 
with education and other 
services in Glasgow. 
Dr Daniela Sime and Dr 
Giovanna Fassetta, 
University of Strathclyde 
Dr Michele McClung, 
Glasgow City Council 
2014 and comments from 
Roma Communities and Brexit. 
Marley Morris. Institute for 
Public Policy Research. 2016 

20, 
41 
and 
42 
 
 
 
16 

Roma chances to find employment are 
diminished by: 

• Lack of proficiency in English 

• Low qualifications 

• Childcare issues 

• Lack of network to access 
opportunities 

Barrier Employment Limited literacy can make it hard to search for jobs online. = 
support needed  
 
Employment services could help Roma migrants find job matches 
that do not require extensive English, such as cookery, painting 
and decorating, or seam-stressing. 
 
Training opportunities which include language support could be 
useful.  
 
Childcare issues support needs to be provided, perhaps in the 
Family Learning Centre.   
 

 Roma families’ engagement 
with education and other 
services in Glasgow. 
Dr Daniela Sime and Dr 
Giovanna Fassetta, 
University of Strathclyde 
Dr Michele McClung, 
Glasgow City Council 
2014 

20 
and 
22 

Services outwith the immediate area are 
rarely used due to: 

• cost barriers 

• transport issues 

• lack of information about using 
local facilities 

Barrier Access to 
services 

Lack of proficiency in English means venturing outwith the 
area/using public transport is daunting.  
 
Essential services need to be local or support 
(information/finance..) needs to be provided.  

 Roma families’ engagement 
with education and other 
services in Glasgow. 
Dr Daniela Sime and Dr 
Giovanna Fassetta, 
University of Strathclyde 
Dr Michele McClung, 
Glasgow City Council 
2014 

21, 
32 
and 
51 

• Roma lack confidence in claiming 
benefits 

• This is also an issue with regard to 
free school meals 

Barrier Access to 
services 

Difficulties travelling to centrally located offices. 
Free school meals - Families are not sure of their entitlement/do 
not know how to claim/cannot fill in the form required.  Only 
15% of Roma children receive free school meals. 
 
Check with schools. 



 Roma families’ engagement 
with education and other 
services in Glasgow. 
Dr Daniela Sime and Dr 
Giovanna Fassetta, 
University of Strathclyde 
Dr Michele McClung, 
Glasgow City Council 
2014 
 
 
 
 
 
 
‘increasing nursery provision ...’ 
from  Local Action Plan. 
Glasgow ROMA-NeT. 2012-
2013 

22, 
27, 
28 
and 
48 
 
 
 
 
 
 
23 

• [Roma] face significant cultural 
barriers in engaging with early 
years provision   

• Statutory provision/resources are 
overstretched  

• Registration forms are in lengthy 
and only available in English 

• Costs associated with attending 
nursery forcing parents to drop out 

Barrier  Early Years 
Education 

• Mothers felt that children would be ‘too young’ to take part 
in formal activities leading to occasional deferred entry. 

• If offered places further afield families are unable/unwilling 
to travel further afield due to transport/trust issues. 

• Forms also ask for information that families don’t have or are 
worried to disclose.  

• Local provision is key. 

• Cultural barriers can be addressed by simplifying registration 
and ensuring well training staff with knowledge of the 
community 

Increasing nursery provision within Govanhill, with a specific focus 
on the provision of quality childcare that facilitates second 
language learning for parents and children together.  (ESOL Cafe, 
Family Learning)  
Look at ways to increase nursery provision and/or or pre-school 
care in partnership with the NGO sector – Daisy Chain, 
Crossreach, Crossroads etc. This will have far more powerful 
impact on the Roma population if bilingual Roma staff are 
recruited as assistants or mediators. 
Enrolment of children at nurseries is hugely time-consuming. One 
idea suggested was the production of a short induction film for 
nursery (and primary) enrolment. The video would be played to 
parents at enrolment and could be produced in a variety of 
languages. 

 Roma families’ engagement 
with education and other 
services in Glasgow. 
Dr Daniela Sime and Dr 
Giovanna Fassetta, 
University of Strathclyde 
Dr Michele McClung, 
Glasgow City Council 
2014 

30 Children use their schools to access 
information about activities/services 
available. 

Method of 
engagement 

Access to 
services 

 

 Roma families’ engagement 
with education and other 
services in Glasgow. 
Dr Daniela Sime and Dr 
Giovanna Fassetta, 
University of Strathclyde 
Dr Michele McClung, 
Glasgow City Council 
2014 
 
‘few good’ from Local Action 
Plan. Glasgow ROMA-NeT. 
2012-2013 

31 
and 
48 
 
 
 
 
 
21 

High proportion of EAL children in local 
schools warrants increased 
resources/support 

Method of 
engagement 

Young 
People 
Education 

• Children come from an impoverished family 
environment with generally poor experience of 
education before migration.  

• Creating mechanisms of support for schools could 
involve volunteers to mentor children or linking 
schools with mainly Roma populations with better 
performing schools. 

• Provision of out-of-school activities to support 
children’s language learning. 

• [with] few good English language [role] models within 
the school, apart from staff, pupils are unable to benefit 



from `total immersion’ and good English language 
modelling from their peers.  This is an additional barrier 
in terms of acquisition of English language. 

 Roma families’ engagement 
with education and other 
services in Glasgow. 
Dr Daniela Sime and Dr 
Giovanna Fassetta, 
University of Strathclyde 
Dr Michele McClung, 
Glasgow City Council 
2014 

33, 
35, 
47, 
49 
and 
51 

• Increased involvement of parents with 
schools through dedicated home-link 
workers or Roma mediators. 

• Different approaches to working with 
Roma families which are less formal, 
focussed on one-to-one interactions 
rather than written materials. 

Method of 
engagement 
and 
examples of 
good 
practise 

Education • Family involvement is a key factor in children’s attainment 
and academic success. Reversing the negative trends of 
Roma children’s achievement and lack of qualifications. 

• Raise awareness on the importance of children’s attendance.  
Home link workers need to be able to speak community 
languages, with relation to education but also other fields such as 
health or employability. Recruitment from the local community 
would be beneficial (for trust and to be well known etc).  

 Roma families’ engagement 
with education and other 
services in Glasgow. 
Dr Daniela Sime and Dr 
Giovanna Fassetta, 
University of Strathclyde 
Dr Michele McClung, 
Glasgow City Council 
2014 
 
‘significant need..’ from 
Supporting Roma Voices. 
Philip Brown, Daniel Allen, 
Sindy Czureja, Liviu Dinu, 
Szymon Glowacki, Gabi Hesk, 
Sylvia Ingmire, Philip Martin, 
Orsolya OrsosMaria Palmai & 
Terezia Rostas 
University of Salford 
2016 
 
‘promote intensive’ from Local 
Action Plan. Glasgow ROMA-
NeT. 2012-2013 

33, 
34 
and 
49 
 
 
 
2  
 
 
 
 
 
 
 
 
23 

Roma face specific barriers to learning 
English. 

Barrier and 
engagement 

Language/ 
Adult 
Education 

Provision needs to be tailored to their specific needs: 

• Take into account adults’ prior experience of learning. 

• Consider having translators present.  

• Respect the limited literacy skills of many adults (in their 
mother tongue)  

• Focus on oral skills 

• Be flexible 

• Aimed at giving people not just the knowledge but also 
confidence to learn 
 

Significant need to increase the supply of suitable ESOL provision 
that can be accessed by all sections of the Roma community at 
varying entry points and for specific applications by taking into 
account the needs and the special characteristics of the local 
communities. 
 
Promote intensive English language reception/induction 
programmes for new arrivals and for people whose English is at 
an emerging/developing stage.  This could be integrated into a 
referral pathway that starts at key service access points – eg. 
Health, Social Services, Education or other `third sector’ run 
locations where families engage with other services.   
This may need to be highly practical, for example taking people to 
where the classes are or showing them where the classes are.  

 Roma families’ engagement 
with education and other 
services in Glasgow. 
Glasgow City Council 
2014 

34 Weekly meetings in a local secondary 
school focussing on practical skills for 
everyday life. 

Method of 
engagement 

Young 
People 
Education 

These were praised by Roma families. However they were 
discontinued due to lack of funds. They provided help with 
form filling, general paperwork and basic language skills. 

 Roma families’ engagement 
with education and other 
services in Glasgow. 
2014 

35 Creative activities in schools to involve 
parents using their home language or 
activities organized locally by 

Method of 
engagement 

Young 
People 
Education 

Get parents confidence and support family based learning. In 
schools as parents go there with kids.  



NGOS/diaspora-led groups 

 Roma families’ engagement 
with education and other 
services in Glasgow. 
Dr Daniela Sime and Dr 
Giovanna Fassetta, 
University of Strathclyde 
Dr Michele McClung, 
Glasgow City Council 
2014 

39 Churches often helped with families’ 
engagement with services 

Method of 
engagement 

Access to 
services 

Talk to the churches. Ask to promote.  

 Roma families’ engagement 
with education and other 
services in Glasgow. 
Dr Daniela Sime and Dr 
Giovanna Fassetta, 
University of Strathclyde 
Dr Michele McClung, 
Glasgow City Council 
2014 

40 Interpreting and availability of interpreters 
for appointments. 

Barrier Access to 
services 

Especially as many Roma families have Romani as their first 
langauge and interpreters were usually found for their second 
language. Employ Roma people in this role. Account for the fact 
that Roma people won’t have the same level of skills that are 
traditionally seen as essential for the role, but they compensate 
through their language skills and cultural insights. Offer support 
and training, and they will learn over time.  

 Roma families’ engagement 
with education and other 
services in Glasgow. 
Dr Daniela Sime and Dr 
Giovanna Fassetta, 
University of Strathclyde 
Dr Michele McClung, 
Glasgow City Council 
2014 and ‘in order..’  
Supporting Roma Voices. Philip 
Brown, Daniel Allen, Sindy 
Czureja, Liviu Dinu, Szymon 
Glowacki, Gabi Hesk, Sylvia 
Ingmire, Philip Martin, Orsolya 
OrsosMaria Palmai & Terezia 
Rostas 
University of Salford 
2016 
 

46 
 
 
 
 
 
38 

Low representation of Roma groups in 
consultations on local service delivery. 

Barrier and 
method of 
engagement 

Access to 
services 

Should be more representation of Roma views in local service 
delivery. 
(GCDT Community Conversations) 
(Community Renewal)  
(The Space) 
 
In order to more effectively overcome prejudice and enhance 
more sustainable social relations and intercultural dialogue, 
policy-makers are also advised to invest in initiatives that bring 
together policy-makers, Roma and non-Roma people around 
common concerns and issues. 
 

 Roma families’ engagement 
with education and other 
services in Glasgow. 
Dr Daniela Sime and Dr 
Giovanna Fassetta, 
University of Strathclyde 
Dr Michele McClung, 
Glasgow City Council 
2014 

 
‘As well as’ from Report on 
Community Consultation 
Exercise with Roma Groups 
across Scotland. Eszter 

50 
 
 
 
 
 
 
 
8 

Need in the area for a hub or Family 
Learning Centre/Community Centre 

Method of 
engagement 

Access to 
services/ 
Education 

To facilitate a more holistic approach for vulnerable families.  
 
As well as emphasising the need for a physical place where they 
can turn for help, participants also described needs, which can 
be best brought under the umbrella of a community centre. 
Participants expressed a desire in learning more about their own 
culture, as well as practicing various recreational as well as 
educational activities, sewing classes, music, art, history of 
Roma, Roma language lessons. Some considered that in the 
same place people should be able to access other services, such 
as English classes, and at least first point support for other needs 
as well. A place like this could also serve like a great first point of 



Tarcsafalvi. West of Scotland 
Regional Equality Council. 2013 

contact for newcomers. 

 Roma families’ engagement 
with education and other 
services in Glasgow. 
Dr Daniela Sime and Dr 
Giovanna Fassetta, 
University of Strathclyde 
Dr Michele McClung, 
Glasgow City Council 
2014 
(mediators) Supporting Roma 
Voices. 
Philip Brown, Daniel Allen, 
Sindy Czureja, Liviu Dinu, 
Szymon Glowacki, Gabi Hesk, 
Sylvia Ingmire, Philip Martin, 
Orsolya OrsosMaria Palmai & 
Terezia Rostas 
University of Salford 
2016 
 
‘There is ample evidence..’ 
from Local Action Plan. 
Glasgow ROMA-NeT. 2012-
2013 
 
 
 
 
 
 
 
 
(Example of successful project) 
Roma Communities and Brexit. 
Marley Morris. Institute for 
Public Policy Research. 2016 

51 
 
 
 
 
 
5 
 
 
 
 
 
 
 
 
 
24 
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Engaging Roma women in the community Method of 
engagement 

Adult 
Education 

• Adult learning classes 

• Support to access college training 

• Opportunities for volunteering locally 

• Work as Roma mediators 
 
 
Mediators should not be low status, precarious positions which 
challenges the effectiveness of the role,  the role should be 
adequately resourced with development opportunities.  
 
There is ample evidence from other European countries (and the 
UK) that the role of Slovakian/Romanian speaking assistants, 
home-link workers, or school mediators is a role that has a very 
positive impact on integration, improved attendance and 
attainment of Roma children. There is an obvious need for 
Romanian speaking staff across all of the schools. Manchester 
City and Rotherham Council have employed Romanian and 
Slovakian Roma workers as mediators in schools and, 
recommendations, from a number of European studies and 
reports have highlighted the benefits of using bilingual staff in 
this way. 
 
Example of a successful project: Redbridge, Albert Road 
Children’s Centre has run separate mother and toddler groups 
for Roma and Romanian women alongside its other classes. Over 
time, the programme’s success meant that it was integrated into 
the mainstream mother and toddler group at the centre. 

 Supporting Roma Voices. 
Philip Brown, Daniel Allen, 
Sindy Czureja, Liviu Dinu, 
Szymon Glowacki, Gabi Hesk, 
Sylvia Ingmire, Philip Martin, 
Orsolya OrsosMaria Palmai & 
Terezia Rostas 
University of Salford 
2016 

2 Local authorities, and key local partners, 
should create opportunities for Roma 
community members to become 
interpreters. 
 

Method of 
engagement 

Access to 
Services 

Support the growth of leadership within the Roma communities 
by helping to facilitate training and providing people with 
opportunities. 
The Space, Community Renewal 
 

 Supporting Roma Voices. 
Philip Brown, Daniel Allen, 
Sindy Czureja, Liviu Dinu, 
Szymon Glowacki, Gabi Hesk, 
Sylvia Ingmire, Philip Martin, 
Orsolya OrsosMaria Palmai & 

2 
 
 
 
 

Support the development of Roma 
community organisations and community 
groups. 

Method of 
engagement 

Access to 
Services 

This could be done by targeting funding opportunities towards 
such populations and proactively providing technical assistance 
and capacity building. 
 
 



Terezia Rostas 
University of Salford 
2016 and ‘this is..’  Roma 
Communities and Brexit. 
Marley Morris. Institute for 
Public Policy Research. 2016 

 
4 

This is essential for strengthening the community’s social and 
political capital, creating a trusted and representative Roma 
voice, and providing a dependable and permanent resource for 
Roma in the local area. 

 Supporting Roma Voices. 
Philip Brown, Daniel Allen, 
Sindy Czureja, Liviu Dinu, 
Szymon Glowacki, Gabi Hesk, 
Sylvia Ingmire, Philip Martin, 
Orsolya OrsosMaria Palmai & 
Terezia Rostas 
University of Salford 
2016 and  
Roma Communities and Brexit. 
Marley Morris. Institute for 
Public Policy Research. 2016 

37 
 
 
 
 
 
 
5 

Local authorities should take a proactive 
role in the wake of the discussions about 
the UK settlement as part of leaving the EU 
to ensure there are strategies in place to 
support Roma migrants 
 
Local authorities should urge government to 
replace EU funding for Roma integration 
work. 

Method of 
engagement 

Access to 
Services 

The challenges posed by the UK’s emerging exit from the EU 
could further seriously marginalise Roma communities already in 
the UK. 

 Supporting Roma Voices. 
Philip Brown, Daniel Allen, 
Sindy Czureja, Liviu Dinu, 
Szymon Glowacki, Gabi Hesk, 
Sylvia Ingmire, Philip Martin, 
Orsolya OrsosMaria Palmai & 
Terezia Rostas 
University of Salford 
2016 

all This project built specific action plans for 
change for the Roma community in local 
areas (London, Salford and Sheffield). 
Perhaps they could be of assistance/ we 
could see the plans. 

   

 Roma Communities and Brexit. 
Marley Morris. Institute for 
Public Policy Research. 2016 
 
 
‘people need to be’ from 
Report on Community 
Consultation Exercise with 
Roma Groups across Scotland. 
Eszter Tarcsafalvi. West of 
Scotland Regional Equality 
Council. 2013 

5 
 
 
 
9 

Ensure that service provision is adapted for 
the Roma population by targeting Roma 
community who may be unaware of 
services or reluctant to engage. 

Method of 
engagement  

Access to 
Services 

• promoting services to local residents in areas with large 
Roma populations 

• hiring experienced Roma individuals who can work with 
Roma communities or act as community mediators 

• working with local schools attended by Roma pupils to 
engage with families. 

• People need to be supported through unfamiliar 
processes, rather than just directed towards them, in 
order to assure successful engagement with various 
services. 

 Roma Communities and Brexit. 
Marley Morris. Institute for 
Public Policy Research. 2016 
 
 
 
‘it is necessary..’ from Black 
Minority Ethnic (BME) 
Feasibility and Ethnographic 
Study in the Southside of 
Glasgow. Marisa de Andrade. 
NHS Greater Glasgow and 
Clyde. University of Stirling.  

5 
 
 
 
 
xii 
 
 
 
 

Ensure that service provision is adapted for 
the Roma population by equipping frontline 
staff of mainstream services with the 
necessary cultural understanding and 
specialist skills to support Roma clients 

Method of 
engagement 

Access to 
Services 

• hiring bilingual Roma community engagement officers 
or mentors 

• organising exchanges between the local authority and 
the Roma population’s region(s) of origin 

It is necessary to know where community members have come 
from to know where they are going to. Classifying certain 
minority ethnic members as something they are not (for 
example, not understanding the distinction between Slovakian 
Roma and Romanian Roma) will generate further barriers and 
apathy from minority ethnic groups. Staff should learn more 



 
 
 
Example from Roma 
Communities and Brexit. 
Marley Morris. Institute for 
Public Policy Research. 2016 

 
 
 
20 

about the background of these community groups. 
Example: The H.E.A.R.T. project, Redbridge 2012. (‘Help Educate All 
Roma Together’), a project on exploring and sharing good practice on 
improving attendance and achievement outcomes for Gypsy, Roma and 
Traveller pupils. The project twinned Redbridge with the city of Brasov 
in Romania, and involved shared learning, training sessions and trips to 
Brasov and Redbridge for school teachers, with a focus on meeting and 
working with Roma pupils and learning from partner schools, staff and 
children. 

 Roma Communities and Brexit. 
Marley Morris. Institute for 
Public Policy Research. 2016 

5 Local authorities should take action to 
improve community relations when 
tensions arise 

Method of 
engagement 

Community 
Relations / 
cohesion  

• supporting the third sector to reconcile different 
communities 

•  facilitating public meetings to discuss difficult issues 

• publishing open letters to communities to delimit 
expected norms of behaviour 

• holding community events and festivals to encourage 
Roma and non-Roma to interact. 

 Black Minority Ethnic (BME) 
Feasibility and Ethnographic 
Study in the Southside of 
Glasgow. Marisa de Andrade. 
NHS Greater Glasgow and 
Clyde. University of Stirling. 
78 

xii Engagement through localised campaigns, 
recreation activities and the youth 

Method of 
engagement 

Access to 
Services 

A blanket approach of engagement will not work – there needs 
to be autonomy in local messages specific to group needs. 

• Sport, the arts and media (particularly radio) were 
raised as key ways to engage with minority ethnic 
groups and direct them to services. 

• Community events focused on food and music are key 
ways to engage with communities, particularly the 
Roma community. 

 Local Action Plan. Glasgow 
ROMA-NeT. 2012-2013 

38 Community Renewal Bid for Roma Social 
Enterprise staffed mainly by Roma 
intermediaries or mediators  

Method of 
engagement 

Access to 
services/em
ployment/e
ducation 

The project involves the creation of a support agency for the 
Roma community in Glasgow run as a social enterprise and 
staffed mainly by Roma intermediaries or mediators. The 
mediators will provide a link between members of the Roma 
community and local services such as health, social work, 
housing, education, employment and the police, as well as other 
community, voluntary and arts based projects. The work tasks 
will be to provide information, refer enquiries, act as assistants 
and advocates and develop community based user groups. 
 
Did it happen? What were the results? If not should it happen 
now?  

 Local Action Plan. Glasgow 
ROMA-NeT. 2012-2013 

64 Initiatives to address non-attendance at 
Primary and Secondary are vital. 

Method of 
engagement 

Young 
People 
Education 

‘The Roma Children and Families Team are currently in 
discussions with Strathclyde University and an Italian partner 
about the potential for the use of programmes such as 
Comenius, Leonardo, Grundvig and Erasmus to take forward a 
Lifelong Learning Programme (LLP) that will address this and 
possibly other issues where Education and Employment can be 
linked together into a positive destinations pathways programme 



for disaffected Roma young people’ Did it happen etc? 

 IRISS 2012-13 
www.iriss.org.uk/resources/cas
e-studies/asylum-and-roma-
team-anti-poverty-initiative 

 An initiative to encourage Roma and non-
Roma families to claim clothing grants and 
free school meals in local schools. 
 
Five years on from the original initiative, 
levels of free school meals are receding 
again, so there is a case for a regular cycle 
engagement with parents. Particularly now 
that Primaries 1-3 have free meals provided 
via Scottish Government policy, there is a 
need to reiterate the message for those in 
Primary 4 and above. 

Method of 
engagement  

Access to 
services 

The initiative worked well because it built on the strengths of the 
community. It used the school as a central hub where the 
parents were present already, giving them access to the facilities 
that their children would be using, to show what the school 
could offer. It used multiple communication methods, not just 
relying on leaflets. Focusing the activity over a short period of 
time gave the whole initiative momentum. 
 
By giving parents the tools and confidence to improve the lives 
of their families, the school has seen greater engagement across 
the board: 

• Greater confidence in being able to approach the school 
or other services about areas of concern or interest 

• Increased engagement in learning English 

• The school now has Roma, Slovak and Scottish-Pakistani 
representation on the Parent Council, reflecting the 
school population - this was not previously in place 

 IRISS 2012-13 
www.iriss.org.uk/resources/cas
e-studies/asylum-and-roma-
team-anti-poverty-initiative 

 Community Renewal has carried out a 
community consultation with over 300 
people to gather thoughts and ideas on how 
best to use the funding. One of the ideas 
being discussed is to develop a Social 
Enterprise Laundry. 

Method of 
engagement  

Employment Inadequate washing facilities in private rental accommodation 
are an issue for some of the low-income families. The laundry 
could provide work, as well as a much-needed service for the 
whole community. 
 
Did it happen etc, is there a published outcome of the 
consultation 

 

 


